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FLEVOLAND SAFETY REGION

An airplane crash. An explosion. An earthquake or terrorist attack. Disasters
are not the most pleasant topics to ponder, but it’s a good thing the safety
regions do just that. In this way, victims are always guaranteed to receive
the help they need. The Flevoland Safety Region, established in 2008, hopes
to deal predominantly with this core issue. The IT department sought out a
ready-made solution that would minimise concerns about management and
availability but was flexible enough to adapt to specific needs. The solution:
Atos in a box.



Workplace in a box

It offers assistance to
victims and questions

the nature and cause of

a disaster as quickly and
efficiently as possible. This
is carried out in cooperation
with the various rescue
services including fire,
ambulance and police,

and is what the Flevoland
Safety Region stands for.
Issues pertaining to IT
should ideally be kept to

a minimum. “It should

just work,” says controller
Wim Maas. “Always and
everywhere, even in a
command vehicle for
example.”

To ensure the safety of the Netherlands
during a crisis or disaster, it was decided to
introduce safety regions. These regions will
prepare for disasters and coordinate victim
support. At the start of 2008, the Flevoland
Safety Region was launched. The local
municipality, fire department, Public Health
Service, ambulance service and police

are all collaborating in this effort. Other
organisations, such as the water control
boards, the Ministry of Defence, the Public
Works Department and the Red Cross also
have an interest in this cooperation. For the
fire department, the creation of this safety
region has had additional organisational
consequences. Six local municipal corps
have joined the Flevoland Fire Department.

No server administration

In preparation for organisational integration,
IT began searching for a solution in 2007.
The principles included: an integrated
system with minimal overhead and the
lowest possible costs plus the ability

to work remotely. “We aren’t fighting

fires with computers,” says Wim Maas,
head of operations of the Flevoland Fire
Department and safety region controller.
“But we increasingly rely on our IT. It
must therefore be well organised.” The
Flevoland Safety Region has already been
in contact with Atos Origin via the city of
Almere. “We heard about Atos in a box
from them. No server administration, no
infrastructure maintenance and a virus-
free work environment with the latest
software versions, always,” says Maas.
“That was like music to our ears. Atos
Origin was prepared to guide us through
the process of transitioning to Atos in a
box and offered us specific modifications.”
Permanent contact person

Yet there was also scepticism in the
beginning, says Maas. “With some
merger partners, IT was controlled by

the municipal organization. They claimed
they would always be worse off with a
standard solution. It’s partly for this reason
that satisfaction has been unanimously
high. The design of the Atos in a box
environment; the layout; the processing
of information; the initial start-up and the
specific, customised adjustments all have
gone smoothly. We have a permanent
contact person at Atos that we can get

in touch with for anything. With many of
the similar solutions, this is not possible.
You would have to email them or call the
central helpdesk.”

Home email access

The Workplace in a box and its
corresponding Email in a box environment
has 160 users. After starting their
computer, they connect to an external
desktop, on which all of the common
office applications are made available.
Select users also able to access specific
applications, such as the management
system, PO system, or the system with
instructions for operational tasks. The
external desktop is accessible using

any internet connection. “This is a huge

advantage,” says Maas, “because we are
also becoming more mobile. In the case of
a larger incident, for example, a command
vehicle can arrive fairly quickly. With Atos
in a box we can easily offer advice, adjust
plans and inform the press, all using a
laptop and dongle. We are also seeing that
home and work are becoming increasingly
intertwined. People like being able to
check their email at home or occasionally
finish a project from the comfort of their
own home. Now, that’s possible.”

Adjustments

The costs of Atos in a box have been
specifically adjusted for the safety region.
The work is carried out in shifts, whereby
some places have up to three users. This
makes using Atos even more affordable.
For the 450 members of the volunteer
fire department, a ‘light’ Email in a box
solution was introduced. “We now have
one email extension which streamlines
communication. Each volunteer has their
own webmail and no longer needs to use
their private email address. Combining
this webmail with private email is also an
option.”

The right decision

Wim Maas is very satisfied with the
collaboration between Atos in a box and
Atos Origin. “It was strange when the
servers were removed and there was
nothing to replace them. But we made the
right decision. We only have two internal
employees responsible for IT matters. They
spend only a small portion of their day
updating the administration menu. There
are no other IT issues to worry about.
We're also happy with the costs—we
now save 20% compared to traditional IT
environments.”
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WE NOW SAVE 20% COMPARED TO
TRADITIONAL IT ENVIRONMENTS

\

WIM MAAS, CONTROLLER OF THE FLEVOLAND SAFETY REGION

““NO SERVER ADMINISTRATION, NO INFRASTRUCTURE MAINTENANCE
AND A VIRUS-FREE WORK ENVIRONMENT WITH THE LATEST
SOFTWARE VERSIONS, ALWAYS. THAT WAS LIKE MUSIC TO OUR EARS.
ATOS ORIGIN WAS PREPARED TO GUIDE US THROUGH THE PROCESS
OF TRANSITIONING TO ATOS IN A BOX AND OFFERED US SPECIFIC
MODIFICATIONS.”
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“IT WAS STRANGE WHEN THE SERVERS WERE REMOVED AND THERE
WAS NOTHING TO REPLACE THEM. BUT WE MADE THE RIGHT
DECISION. THERE ARE NO LONGER ANY DAILY IT ISSUES TO DEAL
WITH OTHER THAN UPDATING THE ADMINISTRATION MENU.”

‘In a box’

A selection of ready-made, affordable
IT services fully adapted to the needs of
medium and small organisations. This is
the ‘in a box’ concept from Atos Origin.

Advantages
e Optimum data security

e Stable solutions that have proven them-

selves in practice
e Fully scalable services
e Simple, clear contracts

E-mail in a box

A fully managed Microsoft Outlook™
environment, with no startup costs and
ready for use.

www.atosorigin.nl
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Workplace in a hox

Custom workplaces, always up to date
and ready for use. No maintenance or
management worries.

SharePoint in a box
Full intranet including all necessary
services and technical support.

Backup in a box
Carefree backup and recovery service for
desktops, laptops and servers.

Additional information
Atos Origin

Papendorpseweg 93

3528 BJ UTRECHT

Phone: (088) 265 55 55
www.atosinabox.com

Atosv@ﬁ
Origin
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